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ServiceTrade Connector for NetSuite 

Seamless.  Real-time. 

 

 

Availent Systems’ ServiceTrade Connector for NetSuite provides a seamless real-

time integration between ServiceTrade and NetSuite, enabling Finance and 

Accounting to be in lockstep with your field service team. 

Key Features 

• Sync customers to ServiceTrade from NetSuite 

• Sync recurring services between ServiceTrade and NetSuite 

• Sync items to ServiceTrade from NetSuite 

• Sync pricing and contracts in ServiceTrade based on NetSuite price levels, 

items, and customer pricing 

• Sync jobs to NetSuite from ServiceTrade 

• Sync ServiceTrade clock-in and clock-out events to NetSuite time entries, 

with job labor costing in NetSuite. 

• Sync Invoices between ServiceTrade and NetSuite 

• Sync Customer Payments between ServiceTrade and NetSuite 

• Job profitability reporting in NetSuite by ServiceTrade Region, Service Line, 

and Class. 

• Automatic tagging/un-tagging of entities in ServiceTrade based on business 

rules in NetSuite.  For example, “Customer on Credit Hold” or “Past Due”. 
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